University Withdrawal Credit Policy
The distribution formula for the institutional refund to the Federal Student
Financial Aid program will be calculated according to federal regulations. Any
refund due will be issued within 45 days after the date that the university
was rst notied of the withdrawal. Examples of university refund policies are
available upon request in Student Financial Services.
If a student withdraws from the university within a 16-week semester or
an 8-week session within the semester
• prior to the start of the semester and during the rst and second week of
the semester, Fall I or Fall II, Spring I or Spring II, or Summer I or Summer
II, the university will credit 100% of tuition and fees. If applicable, all
nancial aid will be returned.
• after the second week of the 16-week semester or Fall I or Fall II, Spring I
or Spring II, or Summer I or Summer II, the student will be responsible for
100% of tuition and fees. If applicable, nancial aid will be adjusted based
on federal guidelines.
• after the sixth week of the semester, students will be responsible for
100% of the semester charges and will receive 100% of that semester’s
eligible institutional aid and scholarships.
Add/Drop is dened as adding and dropping any number of courses but
maintaining active registration in at least one other course in the semester.
For courses oﬀered on campus students may add or drop a course by the
following deadline:
• College of Food Innovation & Technology labs (that meet twice a week or
consecutively):
• Add/Drop Deadline: Thursday week 1 of the semester
• All other courses:
• Add/Drop Deadline: Thursday week two of the semester.
Add/Drop deadlines are outlined on the academic calendar.
While some classes including culinary or baking and pastry laboratory
classes begin later than the rst week of classes, the Add/Drop period at the
beginning of the semester applies to all classes regardless of the start date of
the lab or course. If a student does not drop a lab or course during the Add/
Drop period, full tuition charges will be assessed.
For online and hybrid courses, students may add a course by the rst Saturday
of the course session or drop by the second Saturday of the course session. An
oﬃcial add or drop must be completed via jwuLink or with Student Academic
Services.
Whenever students participate in add/drop, their nancial aid and account
charges may be adjusted. Students are encouraged to visit or consult Student
Financial Services to review the potential impact, especially if their enrollment
status changes to or from part time/full time.

University Enrollment Dispute
Students who leave the university due to extenuating circumstances without
oﬃcially withdrawing may submit a university enrollment dispute within
30 days after the end of the semester in dispute. No withdrawal disputes
will be considered after that time. Students must present supporting
documentation that demonstrates serious and compelling reasons justifying
the withdrawal, and extenuating circumstances justifying its retroactive
nature. No adjustments to tuition and fees or nancial aid will be made until
the dispute is researched and either approved or denied. Decisions will be
made within 10 business days; students will receive notication via an email
sent to the email address they provided on the dispute form.
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